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n]vf ;'kl/j]If0f ;ldltsf] e"ldsf tyf k|ltj]bg 9fFrf ljifos sfo{kq 
 

!= ljifo k|j]zM  
  ;xsf/L ;+3÷;+:yfsf] ;+rfng tyf Joj:yfkgsf lgldt ;~rfns ;ldltsf] e"ldsf dxTjk"0f{ x'G5 . ;~rfns jf 
Joj:yfkg kIfåf/f ul/Psf sfd sfjf{xLx¿sf] cg'udg tyf lgodg ug]{ u/L ;xsf/Ldf n]vf ;'kl/j]If0f ;ldltsf] Joj:yf 
ul/Psf] x'G5 . n]vf ;'kl/j]If0f ;ldltn] ;+3÷;+:yfsf] cfGtl/s?kdf cg'udg, lgodg u/L ;+u7gnfO{ ;xL dfu{df 8f]¥ofpg] 
e"ldsf v]Ng] sfo{ ub{5 . o;}n] :jlgodgsf] kf6f]df ;xsf/Lx¿df ;a}eGbf ;zQm e"ldsf lgefpg] lgsfo n]vf ;'kl/j]If0f 
;ldlt xf] . ;b:ox¿sf] jrt / ;]o/ nufot ;]jf ;'lawfsf] ljifonfO{ cg'udg ug]{ / ;b:o tyf ;+:yfsf] lxt /Iff ug]{ 
;xsf/Lsf] dxTjk"0f{ cª\u n]vf ;'kl/j]If0f ;ldlt xf] . ;+3÷;+:yfsf] lhjGttfsf lgldt o; ;ldltsf] e"ldsf cToGt dxTjk"0f{ 
/x]sfn] ;xsf/Ldf n]vf ;'kl/j]If0f ;ldlt lagfsf] ;+u7gsf] kl/sNkgf klg ug{ ;lsGg .          
;xsf/L ;+3÷;+:yfdf /xg] ;~rfns  ;ldlt / n]vf ;'kl/j]If0f ;ldlt b'j} ;+:yf ;+rfng, Joj:yfkg tyf cu|ultsf 
dxTjk"0f{ lgsfox¿ x'g\ . ;~rfns ;ldlt / Joj:yfkgn] u/]sf sfd, sfjf{xLx¿ slQsf] k|efjsf/L 5g\ . k|rlnt, P]g, 
lgod, ljlgod, gLlt, lgb]{lzsf adf]lhd rn]sf 5g\, 5}gg\ clwsf/sf] k|of]u, lhDd]jf/Lk|ltsf] ;hutf s] s:tf] 5 eGg] 
s'/fsf] hf“r ug]{ n]vf ;'kl/j]If0f ;ldlt afx]s csf]{ lgsfo ;+:yfleq /x “b}g . ;~rfns ;ldltn] ug]{ sfdx¿sf] k/LIf0f 
u/L Jojl:yt / lgod;·t 9ª\un] cl3 a9fpg] cª\u n]vf ;'kl/j]If0f ;ldlt xf] . ;~rfns ;ldltn] u/]sf sfd s'/fsf] 
lg/LIf0f u/L d"NofÍg ug]{, cfjZos lgoGq0f / ;Gt'ngsf] e"ldsf lgjf{xf ug]{ cª\u n]vf ;'kl/j]If0f ;ldltsf] ;qmLo 
e"ldsfdf dfq Jojl:yt ?kn] ;xsf/Lsf] dd{ cg';f/ ;+rfng x'g ;Sg] ePsfn] oL b'j} Ps csf{sf kl/k"/s x'g\ . 
;fwf/0f ;efåf/f lgjf{lrt tyf pQ/bfloTj jxg ug]{ ;+3÷;+:yfsf lzv/ cª\u b'j} ePsf], b'j}sf] x}l;ot a/fa/ ePsfn] 
klg s'g}nfO{ sd jf j]zL dxTj lbg' jf cfS“g' x'Gg . n]vf ;'kl/j]If0f ;ldlt ;+3÷;+:yfsf] :j:ytfsf lgldQ o;sf/0f 
ck/Lxfo{ cª\usf ?kdf /x]sf] b]lvG5 .  
 
@= n]vf ;'kl/j]If0f ;ldltsf] u7gM 
 ;xsf/L ;+3÷;+:yfx¿df cfGtl/s cg'udg, lgodgsf lgldQ ;xsf/L P]g, lgod cg';f/ ;fwf/0f ;efn] # 
hgfsf] n]vf ;'kl/j]If0f ;ldlt u7g ug]{ Joj:yf /x]sf] kfOG5 . h;df ;+of]hs ! hgf / ;b:o @ hgf /xg] Joj:yf 
kfOG5 . ;fwf/0f ;efåf/f ul7t of] ;ldlt :jefljs ?kdf ;fwf/0f ;efk|lt g} pQ/bfoL x'G5 . P]g, lgod cg';f/ n]vf 
;'kl/j]If0f ;ldltnfO{ ;+3÷;+:yfsf] ;j}eGbf j9L lhDj]jf/L / bfloTj af]Sg] cª\usf ?kdf lnPsf] kfOG5 .  
 
#= ;fsf];sf] ;'/kl/j]If0f / dxTj M  

n]vf ;'kl/j]If0f ;ldltsf] d'Vo lhDd]jf/L ;fsf];;Fu ;Da4 ljifodf ;'kl/j]If0f sfo{ xf] . ;xsf/L 
;+:yfsf] ;'kl/j]If0f k|s[of af/] rrf{ ug'{ pko'Qm x'G5 .  

 ;'kl/j]If0f ;fsf];sf] ljsf; tyf :yflkTjsf lgldQ lgoldt ?kdf rNg] dxTjk"0f{ k|s[of xf] .  
 ;fsf];df ;~rflnt s'g} klg of]hgfsf] lglb{i6 p2]Zo cg';f/ sfd eP gePsf] /]vb]v, lg/LIf0f tyf 

hfFra'em / ;dodf va/bf/L ug]{ Ps k|s[of  xf] .  
 of] k"j{ lgwf{l/t, ;fsf];df /x]sf] n]vf ;'kl/j]If0f ;ldltaf6 ;Dkfbg x'g] sfo{ xf] .  

 
#=!= ;'kl/j]If0fsf] dxTj M  

 ;fsf];sf ;b:ox¿sf] lxt tyf ;+:yfsf] p2]Zo cg'?k sfo{ ;Dkfbg ePsf] 5÷5}g ;f] sf] hfgsf/L 
/fVg / hfgsf/L u/fpg,  

 ;+:yfnfO{ cfjZos ;'emfj, /fo ;Nnfx lbg, 
 ljutdf sfd sfjf{xL ubf{ ePsf uNtL sdhf]/Lx¿ ;RofP/ cl3 a9\g / ulNt bf]xf]l/g glbg,  
 Joj:yfkg tyf ;~rfnsaf6 eP u/]sf] e"n tyf ulNtx¿ 9fs 5f]k gug{, /sdsf] lxgfldgf tyf 

b'¿kof]u x'gaf6 hf]ufpg,  
 ;d'bfosf] ;+:yfk|ltsf] ljZjf; cem bl/nf] agfpg,  
 ;+:yfnfO{ b'3{6gfaf6 arfpg,  
 ;+:yfsf] ;fv÷5ljnfO{ cem lgVvf/ Nofpg .  

 
#=@=;'kl/j]If0fsf sfo{x? M  

 ;fsf];df ePsf sfo{x¿sf] k'g/fjnf]sg ug]{,  
 ;b:ox¿sf] ;+:yfk|ltsf] dfof, ljZjf; / cfTdLotfdf a[l4 ug{],  
 a]OdfgL / cljZjf;sf] 8/af6 d'Qm ug]{,  
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 ;+:yfdf gLlt, lgdf{0f / Aoj:yfkg ;'wf/ sfo{df ;xof]u k'¥ofpg,  
 lgoldt ¿kdf k|ltj]bg tof/ u/L ;+:yfnfO{ cu|ult k|bfg ug]{ . 
 :jfly{ lg0f{o eP, gePsf] hfFRg] / ePsf] eP lg?T;fxLt ug]{ .  

 
#=#= n]vf ;'kl/j]If0f ;ldltsf] sfo{If]qM 
 ;+3÷;+:yfsf] b}lgs sfo{;+rfng ug]{ cª\u ;~rfns ;ldlt xf] . ;~rfns ;ldltsf] Joj:yfkgdf ;+:yfsf] b}lgs 
sfd sfjf{xL Jojl:yt x'G5 . t/ n]vf ;'kl/j]If0f ;ldlt eg] b}lgs sfo{ ;+rfng ug]{ lgsfo xf]Og . of] ;ldlt t sfo{ 
;+rfng s;/L ePsf] 5 . sdL sdhf]/Lx¿ s] s:tf 5g\ < ltgnfO{ ;'wf/ ug{sf nflu ;~rfns ;ldlt / Joj:yfkgnfO{ 
lg/Gt/ /fo, ;Nnfx ;'emfj lbg], ;~rfns ;ldltn] ;'wf/ gu/] oyfy{ l:ylt ;fwf/0f ;ef ;dIf k|:t't u/L ;+:yfnfO{ 
7Ls ultdf n}hfg] ;ldlt xf] . o;}n] of] cfGtl/s ;'kl/j]If0f, lgoGqs / n]vf k/LIfs, dfu{bz{g ug]{ c· xf] . o;sf] 
sfo{If]q ;DjlGwt ;+3÷;+:yfsf] ;Dk"0f{ kf6f] xf] . oBkL o;nfO{ ;"qa¢ ubf{ n]vf ;'kl/j]If0f ;ldltsf] sfo{If]qnfO{ o;/L 
pNn]v ug{ ;lsG5 .  

 ;'kl/j]Ifssf ?kdf,S 
 cfGtl/s lgoGq0f ug]{ cª\usf ?kdf, 
 cfGtl/s n]vf k/LIf0f ug]{ cª\usf ?kdf,  
 dfu{ bz{s c·sf ?kdf . 
 

#=#=! ;'kl/j]Ifssf ?kdfM 
 ;'kl/j]Ifssf ?kdf n]vf ;'kl/j]If0f ;ldltn] lgDg e"ldsf lgjf{xf ug'{ k5{ .  

 ;~rfns ;ldlt / Joj:yfkgn] ;+:yf s;/L ;+rfng u/L /x]sf 5g\ ;f] sf] ;'kl/j]If0f, 
 jrt, C0f, cfDbfgL, vr{ cflbsf] pkof]lutf, 
 ;+:yf pb\b]Zo cg'?k cl3 a9] ga9]sf], 
 gLlt lgdf{0fsf] l:ylt, 
 k|rlnt P]g, lgod, ljlgodsf] kl/kfngf, 
 ;b:o k|ltsf] Jojxf/, 
 ;+:yfsf] ;fv j[l4 ug]{ sfo{, 
 ;+:yfsf] ;+:yfut / lbuf] ljsf;sf] sfo{, 
 ;b:osf] ;]jf, ;'ljwf / bfloTj lgjf{xf . 

 ;~rfns tyf n]vf ;ldltsf] cf–cfkm\gf] bfloTj jf]w  
 sd{rf/Lx?sf] dgf]jn a9fpg] sfo{  

 
#=#=@ cfGtl/s lgoGqssf ¿kdfM 

 ;+3÷;+:yfsf kbflwsf/Lx¿sf] lhDd]jf/Lsf] cj:yf, 
 j}7s / ;fwf/0f ;efsf lg0f{ox¿sf] l:ylt, 
 P]g, lgod kl/kfngf eP÷gePsf] cj:yf 
 ;xsf/L ;+3÷;+:yfn] ;xsf/L l;4fGt, d"No / dfGotf cg';f/ ;+rfng k|s[of, 
 ;+3÷;+:yfsf sfd sf/afxLx¿sf] ljj/0fx¿df ;b:ox¿sf] kx'“rtf, 
 ;xsf/L lzIff, tflnd tyf ;"rgf ;DjGwL, 
 ;+:yfsf] ;DklQx¿sf] pkof]u ;DjGwL, 
 efjL sfo{of]hgfsf] sfof{Gjog eP÷gePsf], 
 gLlt lgdf{0f ;DjGwL, 
 pQ/bfloTj / clwsf/sf] jf]w  
 

#=#=# cfGtl/s n]vf k/LIf0f ug]{ cª\usf ?kdfM 
 ;+3÷;+:yfsf] k'“hLsf] l:ylt, 
 jrtsf] dfqf / t/ntfsf] cj:yf, 
 k|zf;lgs vr{ / ;f] sf] j[l4b/, 
 C0f nufgL tyf c;'nLsf] b/,  
 efvf gf3]sf] C0fsf] l:ylt, 
 sf/f]af/nfO{ vftfdf k|lji6L ug]{ Joj:yf, 
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 ;Gt'ng k/LIf0f gfkmf÷gf]S;fg, ;DklQ clen]v / k|of]usf] l:ylt, 
 vftf ;+rfng ;DjGwL ljj/0f, 
 gub tyf a}+s df}Hbft ljj/0fx¿, 
 gub / a}+s lx;fa ldnfg ;DjGwL k/LIf0f, 
 C0fsf] ;'/If0f / ;f] sf] d"Nofª\sg ljlw, 
 sf]if ;DjGwL Joj:yf, 
 C0f / jrt ;DjGwL Joj:yf, 
 bfloTjsf] cj:yf, 
 vr{sf] cf}lrTo, k|efjsf/Ltf, ldtJooLtf, lgoldttf / sfo{bIftf ;DjGwL k/LIf0f, 
 n]vf k/LIf0f Joj:yf . 

 
#=#=$ dfu{ bz{s cª\usf ¿kdf M 

    n]vf ;'kl/j]If0f ;ldltsf] e"ldsf ;'kl/j]If0f ug]{, cfGtl/s lgoGq0f ug]{ / cfGtl/s n]vf k/LIf0f dfq ug]{ 
dfq geP/ ;+3÷;+:yfsf] ;+rfng, Joj:yfkg tyf ;d[l4sf lgldQ dfu{bz{s cª\usf ?kdf klg /xg' kb{5 . 
;~rfns ;ldlt ;+3÷;+:yf ;+rfng ug]{ d'Vo cª\u x'bf “ x' “b} klg n]vf ;'kl/j]If0fn] ;+:yfsf] ;d[låsf nflu 
cfjZos dfu{bz{s cª\usf ¿kdf /xL dfu{bz{g ug{ ;S5 . tL ljifo lgDg x'g ;S5g\ .  
 k' “hL j[l4sf nflu ;]o/ tyf jrt j[låsf gjLg sfo{of]hgf ;DjGwL /fo, ;'emfj 
 C0fsf] efvf gf3]sf v/fa shf{sf] c;'nL, ldgfxf jf Joj:yfkg ;DjGwL /fo, ;'emfj, 
 ;b:o j[l4 ;DjGwL sfo{of]hgf, 
 sd{rf/L Joj:yfkg / sfdsf] bIftfsf cfwf/df /fo, ;'emfjx¿, 
 gLlt, lgb]{lzsf lgdf{0f ;DjGwL, 
 ;DklQsf] Joj:yfkg / lx;fj /fkm;fkm ;DjGwL, 
 C0f nufgLsf] If]q / ;b'kof]u, b'?kof]u ;DjGwL, 
 ;~rfnsx¿sf] clwsf/, bfloTj jf“8kmf“6 ;DjGwL, 
 ;~rfns tyf sd{rf/Lx¿sf larsf] tfnd]n / ;DjGw ;DjGwL, 
 PEARLS sf ;"rfª\sn] b]vfPsf sdL sdhf]/Lsf ;'wf/fTds pkfox¿, 
 ;fwf/0f ;efsf] lg0f{ox¿ sfof{Gjog ;DjGwL, 
 jh]6 kl/rfngsf] tl/sf / ;Ldf ;DjGwL cfbL . 
 /fli6«o, cGt//fli6«o:t/df 3f]lift ;xsf/Lsf sfo{qmdx? sfof{Gjog ;DjGwL .  

 
 
$= sfof{Gjog kIfM 

   n]vf ;'kl/j]If0f ;ldltn] cfkm\gf] sfo{If]q leqsf ;'kl/j]If0f, cfGtl/s lgoGq0f, n]vf k/LIf0f tyf dfu{bz{g 
ubf{ s;n], slxn], s;/L h:tf k|Zgx¿sf] hjfkm vf]Hg' kg]{ x'G5 . # hgfsf] ;ldltdf hf] h'g ljifodf bIf 5 p;n] 
tt\ tt\ ljifodf cfkm\gf] bfloTj lgjf{xf ug]{ u/L sfdsf] af “8kmf“8 ug'{ pko'Qm x'G5 . o;/L s;n] ug]{ eGg] k|Zgsf] 
hjfkm cfp “5 eg] s;/L ug]{ eGg] k|Zgsf] hjfkmdf o;} sfo{kqdf ;+nUg 9f“rfsf cg';"lrx¿ k|of]u u/]/ eGg] hjfkm 
cfp “5 . slxn] eGg] ;Gb{edf eg] ljifo j:t'sf] ufDeLo{tfnfO{ Wofgdf /fvL ;do ;Ldf tf]Sg / pkof]u ug{ ;lsG5 . 
;xhtfsf lgldQ lgDg tYox¿nfO{ pNn]v ul/Psf] 5 .  
 ;'kl/j]If0f sfo{ jif{sf] Go"gtd\ $ k6s, 
 cfGtl/s lgoGq0f sfo{ lg/Gt/ u/L /xg], k|ltj]bg ^÷^ dlxgfdf lbg], 
 cfGtl/s n]vf k/LIf0f dfl;s ¿kdf / jflif{s Ps k6s ;fwf/0f ;ef ;dIf, 
 dfu{ lgb]{zg k|To]s jif{sf] ;fwf/0f ;ef x'g' ! dlxgf cl3 Ps k6s / cfly{s jif{ ;dfKt ePsf] ^ dlxgf lat] 

kl5 Ps k6s u/L @ k6s, 
 ;a} k|ltj]bgx¿ ;+3÷;+:yfdf clen]v /xg] u/L lnlvt ¿kdfg} k|:t't ug'{ kb{5 .  

 
%= sfo{ ;Dkfbg ;DjGwL Joj:yfkgM 

   ;+3÷;+:yfsf] cfGtl/s ;'kl/j]If0f, cfGtl/s lgoGq0f, cfGtl/s n]vf k/LIf0f / dfu{bz{g ;DjGwL sfo{ 
;DkfbgnfO{ Jojl:yt ug{ vf; vf; 9f “rfsf kmf/dx¿ pkof]u ug'{ kg]{ x'G5 . 9f“rfut kmf/dx? eP n]vf, 
;'kl/j]If0f ;ldltsf] sfo{;Dkfbg l56f], 5l/tf] / Jojl:yt x'g ;S5 . o;y{ sfo{ ;Dkfbg ;DjGwL Joj:yfkg ug{ 
lgDgfg';f/sf 9f “rfx¿sf] pkof]u ug'{ plrt x'g] b]lvG5 .  
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%=! ;'kl/j]If0f ;DjGwL k|ltj]bgsf] 9f“rfM 
     ;'kl/j]If0f ;+3÷;+:yfsf] dxTjk"0f{ kIf xf] . n]vf ;'kl/j]If0f ;ldltn] ;+3÷;+:yfsf] ;'kl/j]If0f ubf{ ;~rfns 

;ldlt, jrt, ;]o/ k'“hL, C0f nufgL, ;~rfns / sd{rf/Lsf] ;b:o; “usf] Jojxf/ cflb h:tf ljifodf s]lGb|t x'g' 
kb{5 . ;'kl/j]If0f ug{ n]vf ;'kl/j]If0f ;ldltnfO{ pko'Qm x'g] 9f“rf cg';"rL–! df ;+nUg /flvPsf] 5 . oxL 
9f“rfnfO{ ;'kl/j]If0f sfo{df pkof]u ug'{ pko'{Qm x'G5 .  

 
%=@ cfGtl/s lgoGq0f ;DjGwL 9f“rfM 
   ;~rfns ;ldlt ;xsf/L P]g, lgod, ljlgod, dfkb08 tyf ;xsf/L l;4fGt / d"No dfGotf cg';f/ 

;+rflnt x'g' kb{5 . oL ljifoaf6 ;+:yf ljd'v ePdf ;'zf;g sfod x'g ;Sb}g . o;y{ n]vf ;'kl/j]If0f ;ldltn] 
P]g, lgod, dfkb08, ljlgod, ;xsf/L l;4fGt / d"No dfGotf jf6 ;+:yf ljd'v gxf];\ eGg] pb\b]Zon] cfGtl/s 
lgoGq0f ug]{ lgoGqs cª\usf ?kdf e"ldsf v]Ng' kb{5 . o;sf nflu cg';"rL–@ sf] 9 “frf k|of]u ug'{ pko'Qm x'G5 .  

 
%=# cfGtl/s n]vf k/LIf0f ;DjGwL 9f“rfM 
   ;+3÷;+:yfsf] d'Vo cfwf/ k'“hL xf] . k'“hL;“u ;Dj4 eP/ ;fsf];x¿ rn]sf x'G5g\ . o;y{ cfGtl/s 

n]vf k/LIf0f ;+3÷;+:yfsf] lgldQ ;a} eGbf dxTjk"0f{ kf6f] ePsfn] n]vf ;'kl/j]If0f ;ldltn] cg';"rL–# sf] 9f“rf 
k|of]u u/L cfGtl/s n]vf ;'kl/j]If0fsf] sfo{nfO{ Jojl:yt ug]{ sfo{df hf]8 lbg' kb{5 . of] 9frfFsf] k|ltj]bg dfl;s 
¿kdf k|of]u u/Lg' /fd|f] x'G5 .  

 
^= ;'kl/j]If0f tx M  

n]vf ;'kl/j]If0f ;ldltn] ;fsf];sf] ;'kl/j]If0fdf uxlsnf] e"ldsf lgjf{xf ug]{ ub{5 . of] d"ntM ;+:yfsf] 
cu|ultsf nflu ul/g] lgoldt sfo{ xf] . of] ;+3÷;+:yfdf ;a} eGbf dxTjsf] sfo{ ePsfn] o;nfO{ Jojl:yt 
¿kn] ;Dkfbg ug'{ kg]{ x'G5 . o;/L Aojl:yt ¿kn] ;'kl/j]If0f ug{ n]vf ;'kl/j]If0f ;ldltn] lgDg txdf 
a9L lhDdj]f/L k"j{s ;'kl/j]If0f ug'{kb{5 .  

 
 ;+rfng tx (Operational Level)  
 Aoj:yfkg tx (Managerial Level)  
 gLlt lgdf{0f tx (Policy Making Level)  

 
n]vf ;'kl/j]If0f ;ldltsf] d"n sfo{ ;'kl/j]If0f ePsfn] ltg txdf s]lGb|t /x]/ o;nfO{ ;Dkfbg ug'{ kg]{ x'G5 . 
oL txx¿ cGt/ut gub, r]s, a}+s, ef}r/, C0f, z]o/, art, lhG;L lwtf], kmfon, sfuhkq gLlt, ljlgod, P]g 
sfg"g cflb kb{5g\ . oL s'/fx? ;'kl/j]If0f ubf{ ;ldlt lgs} uDeL/ / lhDd]jf/ ¿kdf k|:t't x'g' kg]{ ePsfn] 
;'kl/j]If0f sfo{nfO{ Aojl:yt ¿kdf ;Dkfbg ug{ ;'kl/j]If0f sfo{ ubf{ Wofg lbg' kg]{ s'/fx¿ (Checklists) 
pNn]v ul/Psf] cg';"rL–$ sf] pkof]u ug'{ pko'Qm x'G5 . 
 

&=jflif{s k|ltj]bg M  
  n]vf ;'kl/j]If0f ;ldltn] k|To]s jif{ jflif{s ;fwf/0f ;efdf ;ldltsf tkm{af6 jflif{s k|ltj]bg k|:t't ug'{ 

kb{5 . o; k|sf/sf] k|ltj]bg dfl;s ?kdf ul/Psf cfGt/Ls ;'kl/j]If0f, lgoGq0f tyf cfGt/Ls n]vf 
k/LIf0f;Fu cfwf/Lt x'g'kb{5 . ;xsf/L ljefuaf6 @)^* a}zfv ! ut] hf/L dfkb08sf] 9fFrf cg';f/sf] kmf/d 
k|of]u u/L jflif{s k|ltj]bg lbg' kb{5 . gd'gfsf nflu pQm kmf/d cg';"rL–% df ;+nUg /flvPsf] 5 .  
 
     cGTodf k|:t't sfo{kq k|To]s ;+3÷;+:yfdf sfo{/t n]vf ;'kl/j]If0f ;ldltsf sfd, st{Jo, bfloTj tyf 
e"ldsf;Fu ;DalGwt 5 . ;+3÷;+:yfnfO{ Jojl:yt ¿kdf P]g, lgod tyf ;xsf/L d"No, dfGotf / l;4fGt 
cg';f/ 8f]¥ofpg]] e"ldsf n]vf ;'kl/j]If0f ;ldltsf] ePsfn] ;+3÷;+:yfsf] of] ;ldltsf]  ;a} eGbf lhDd]jf/L 
e"ldsfdf /xg' kg]{ x'G5 . lhDd]jf/L s'zntfk"j{s lgjf{xf gx'Fbf ;+3÷;+:yfx¿ b'3{6gfdf kg{ ;S5g\ . o;y{ n]vf 
;'kl/j]If0f ;ldlt z;Qm ¿kdf ;+3÷;+:yfsf] cu|ultsf nflu ;lqmotfk"j{s cl3 a9\g' g} ;xsf/L 
;+3÷;+:yfsf] :yfloTj / lbuf] ljsf; x'g jftfj/0f aGg' xf] eGg] xfdLn] Wofg /fVg' k5{ . o; tkm{ ;a}sf] b[li6 
hfg] ljZjf; ub{5' . wGojfb . ho ;xsf/L .  
 
k|:tf]tf 
>L/fd nfld5fg] 
;+of]hs, n]vf ;'kl/a]If0f ;ldlt, eQmk'/ lhNnf art tyf C0f ;xsf/L ;+3 ln= 
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cg';"rL–! 
===================================art tyf C0f ;xsf/L ;+:yf ln= 

cfGtl/s n]vf kl/If0fsf] 9f“rf 
-jif{df sDtLdf # k6s_ 

!= ;~rfnssf] ;+:yfk|lt nufj;DjGwL 
 !=! ;~rfnssf] j}7sdf ;b:ox¿sf] pkl:ylt slt k|ltzt 5 <   
 !=@ ;~rfnsn] gLlt lgdf{0fdf v]n]sf] e"ldsf s:tf] 5 < .  
  ;sf/fTds      gsf/fTds  
 
@= jrtsf] l:yltM 
 @=! ;+:yfsf] jrt sf/f]jf/ ;b:o jf u}/ ;b:o sf] sf] ;“u 5 < .  
  ;b:o; “u dfq   u}/ ;b:o    
 @=@ ;]o/ k'“hL / hu]8f sf]if !% u'0ff gj9\g] u/L jrt ;+sng ul/Psf] 5 < .  
   5        5}g  
#= ;]o/sf] l:yltM 
 #=! ;+:yfdf s"n ;DklQdf ;]o/sf] lx:;f slt k|ltzt /x]sf] 5 <  
 
$= C0f nufgLsf] l:yltM 
 $=! jrtsf] slt k|ltzt /sd C0f nufgLdf 5 <               
 $=@ cg'Tkfbg If]qdf jf clwst\d hf]lvd If]qdf C0f nufgL ul/Psf] 5 5}g < 
   5    5}g   
 $=# C0f ;b:odf dfq s]lGb|t 5 jf 5}g < 
   5     5}g   
 $=$ nufgL ePsf] C0fsf] c;'nL tf]lsPsf] efvf leq ePsf] 
   5        5}g   
 
%= ;b:ok|lt ;~rfnssf] Jojxf/sf] l:yltM 
 %=! ;]jf k|bfg ubf{ ;b:ox¿sf ljr lje]b ul/Psf]  
   5     5}g   
 %=@ lje]b eP s:tf] 5 < 

  
  

%=# ;]jf, ;'ljwf lng] lbg] ;DjGwdf ;b:o / ;~rfnssf ljr lje]b  
   5     5}g   
 
^= clwsf/ k|Tofof]hgsf] l:yltM 
 ^=! P]g, lgod, ljlgod leq /xL sfo{ ;+rfng ePsf]  
   5     5}g   

^=@ ;fwf/0f ;efn] k|Tofof]hg u/]sf] clwsf/ leq /xL ;~rfns ;ldltn] sfo{ ;+rfng u/]sf]  
   5     5}g   

^=# ;~rfns ;ldltn] cfkm"nfO{ k|fKt clwsf/ leq /xL pk;ldlt jf sd{rf/L Joj:yfkgnfO{ 
clwsf/ k|Tofof]hg u/]sf] 

   5     5}g   
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^=$ ;~rfns ;ldltn] k|Tofof]hg u/]sf] clwsf/df x:tIf]k jf lgoGq0f u/]sf]  
   5     5}g   

^=% k|Tofof]lht clwsf/ k|fKt lgsfon] k|Tofof]lht clwsf/sf] ;Ldf leq /xL sfo{ ;Dkfbg u/]sf]  
   5     5}g   
 
&= ;+:yfsf] ;+rfng vr{ / pkof]lutfsf] l:yltM 
 &=! ;+:yfn] ;+rfngsf nflu u/]sf] vr{ ;+:yfnfO{ cfjZos kg]{ xb;Dd ul/Psf]  
   5     5}g   
 &=@ ;+:yfsf] Joj:yfksLo vr{ ;+:yfn] wfGg ;Sg] u/L j[l4 ePsf] 
   5     5}g   
 &=# ;+:yfsf] k|of]usf nflu vl/b ul/Psf] ;fdu|Lx¿sf] b'¿kof]u ePsf]   
   5     5}g   
 
*= sd{rf/L gLltsf] sfof{Gjogsf] l:yltM 
 *=! sd{rf/L k|zf;g gLlt th'{df ul/Psf]  
   5     5}g   
 *=@ th'{df ul/Psf] gLlt ;fwf/0f ;efjf6 cg'df]bg ul/Psf]  
   5     5}g   
 *=# gLlt adf]lhd sfof{Gjog ePsf] 
   5     5}g   

*=$ gLltdf ul/Psf] Joj:yfx¿ lgikIf / :jtGq 9ª\un] gLlt adf]lhd sfof{Gjog ePsf] 
   5     5}g   
 
 (= ;+:yfsf] pb\b]Zo cg'?ksf] sfo{ ;~rfngsf] l:yltM 

(=! ;+:yfsf] ljlgoddf pNn]lvt pb\b]Zo k|flKtsf nflu ;ldltsf kbflwsf/Lx¿sf] sfd sfjf{xL 
s]lGb|t ePsf]  

   5     5}g    
  
(@ ;~rfns ;ldltsf lg0f{ox¿ ;+:yfsf] pb\b]Zo k|flKt x'g ;Sg] vfnsf  

   5g\       5}g\    
 (=# pb\b]Zo k|flKtsf nflu s'g} 7f]; gLlt jf sfo{of]hgf agfPsf]  

   5        5}g    
 (=$ ;+:yfsf] p2]Zo; “u ;/f]sf/ g/fVg] sfd sfjf{xL ePsf]  

   5       5}g    
 
!)= ;+:yfsf] cGo lgsfo;“usf] ;dGjosf] l:yltM 

!)=! l5d]sL ;+:yf; “usf\] cfk;L ;DjGw a9fpg] sfo{ ePsf]  
   5       5}g    

!)=@ ;+:yfn] ;DjlGwt ;+3sf] ;b:otf k|fKt u/]sf]  
   5       5}g    

!)=# ;b:otf k|fKt gu/]sf] eP s'g} kxn ePsf] 
   5       5}g    

!)=$ ;+:yf / cGo lgsfoljr ;"rgf cfbfg k|bfg ePsf] 
   5      5}g    
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!)=% ;+:yfn] dflyNnf] lgsfodf k7fpg' kg]{ k|ltj]bgx¿ lgoldt ?kddf k7fPsf]  
   5      5}g    
 
!!= ;+:yfsf] efjL sfo{qmdsf] :j?k / z}nLsf] l:yltM 
 !!=! ;+:yfsf] efjL sfo{qmd ;+:yfsf] pb\b]Zo cg'?k 
   5      5}g    
 !!=@ ;+:yfsf] efjL sfo{qmd th'{df ubf{ ;j} ;~rfnsx¿sf] k"0f{ ;xeflutf 
        lyof]             lyPg          
 !!=# efjL sfo{qmd ;+:yfsf] nIo k|flKt ug{ ;Sg] vfnsf] 
   5      5}g    
 !!=$ efjL sfo{qmdsf] r'gf}tLx¿sf] kIfdf 5nkmn ul/Psf]  
   5      5}g    
 !!=% ;+:yf Plss/0f ug'{ kg]{ s'/fdf 5nkmn c3L a9fPsf]  

5      5}g    
 

 !!=^ r'gf}tL af/] 5nkmn ul/Psf] eP To:tf r'gf}lt s]–s] /x]sf 5g\ < 
  
  

 
!@= sd{rf/Lsf] Jojxf/sf] l:yltM 
 !@=! ;~rfns;“u s:tf] Jojxf/ 5 < 
   ;fdfGo     c;fdfGo    ;Gt'lnt  
 !@=@ ;]o/ ;b:o; “u s:tf] Jojxf/ 5 < 
   ;fdfGo     eb|           ceb|     

!@=# cfk;df s:tf] Jojxf/ 5 < 
   lzi6 / dof{lbt     
   cfk;L lvrftfgL / j]d]n    
   ;fdfGo      
 

 
 
n]vf;'kl/j]If0f ;ldltsf] tkm{af6 
;+of]hs M  
;b:o M 
;b:o M 
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cg';"rL–@ 

cfGt/Ls lgoGq0f ;DaGwL k|ltj]bgsf] 9fFrf 
-^÷^ dlxgfdf k|ltj]bg lbg' kg]{_ 

!= ;~rfns ;ldltsf] j}7s / lg0f{osf] ljZn]if0fM 
 !=! ;~rfns ;ldltsf] j}7s j:g] cjlw j:g] k|j[lQ s:tf] 5 < 
   dfl;s   q}dfl;s    cfjZostf cg';f/  
 !=@ j}7s a:g] Joj:yf ljlgod ;Ddt  
   5   5}g   
 !=# ;~rfnssf] pkl:ylt lgoldt 
   5   5}g   
 !=$ u0fk"/s ;+Vof ljlgod adf]lhd cfwf/ dflgPsf] 
   5   5}g   
 !=% lg0f{o s'g k|s[ltsf x'G5g\ < 
   ;j{;Ddt    jx'dt 
 !=^ j}7sdf c;xdt ljrf/nfO{ /]s8{ ul/Psf] 
   5   5}g  
 !=& j}7ssf Ph]08f÷k|:tfjx¿ cu|Ld pknAw u/fOPsf]  
   5   5}g   
@= ;+3÷;+:yfsf kbflwsf/LnfO{ lbOg] lhDd]jf/L ;DjGwLM 
 @=! ljlgod jdf]lhd sfd, st{Jo / clwsf/ adf]lhd sfo{ ;Dkfbg u/]sf] 
   5   5}g   

@=@ tf]lsPsf] ;dodf g} sfo{ ;Dkfbg ePsf] 
   5   5}g   
#= n]vf;“u ;DjlGwt ljifoM 
 #=! ;xsf/L P]g, lgod / ljlgod adf]lhdsf vftfkftfx¿ /flvPsf] 
   5   5}g   
 #=@ n]vf sf/f]jf/ kf/bzL{ ¿kdf clen]v /fVg ;xfos vftfx¿sf] k|of]u ul/Psf]  
   5   5}g   
 #=# n]vfsf] dfGo l;4fGt adf]lhd n]vf÷lx;fa lstfa /flvPsf]  
   5   5}g   
$= ;~rfns ;ldltsf lg0f{o / ;fwf/0f ;efsf lg0f{o ;DjGwL 
 $=! ;~rfns ;ldltsf lg0f{ox¿ ;xsf/L P]g, lgod tyf ljlgod adf]lhd 
   5g\  5}gg\   
  

$=@ ;~rfns ;ldltsf lg0f{ox¿n] ;fwf/0f ;efsf clwsf/ s6f}tL u/]sf] 
   5   5}g   
 $=# s6f}tL ul/Psf eP s:tf clwsf/x? 5g\ < 
   ldGxf ;DjGwL clwsf/  
   gLlt, lgod cg'df]bg   
   n]vf k/LIfs lgo'lQm  
   jflif{s sfo{qmd :jLs[lt  
   ljlgod ;++++++zf]wg   
   ;]o/ ;b:o lgisfzg  
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   cGo     
 $=$ ;~rfns ;ldltsf s:tf s:tf lg0f{ox¿ ;fwf/0f ;efjf6 cg'df]bg ul/Psf 5g\ . 
   sfo{qmd ;DjGwL      
   sd{rf/L k|zf;g tyf cfly{s lgodfjnL   
   gLlt lgdf{0f      
   cGo        
 $=% ;fwf/0f ;efjf6 kl5 cg'df]bg ug]{ u/L ;~rfns ;ldltjf6 lg0f{o ePsf]  
   5   5}g  
%= ;xsf/L l;åfGt / P]g, lgod tyf ljlgod kfngf eP÷gePsf] < 
 %=! ;xsf/L l;4fGt k|lts"n ;~rfns ;ldltjf6 lg0f{o ePsf]  
   5   5}g  
 %=@ ;+:yfjf6 th'{df ePsf gLlt, lgod ;xsf/L l;åfGt k|lts"n ePsf] 
   5   5}g  
 %=# ;+:yfsf sfd sf/jfxL ;xsf/L P]g,lgod / ljlgod ;Ddt ePsf]  
   5   5}g  
^= ;+3÷;+:yfsf sfd sf/jfxLsf] ljj/0f / ;b:ox?sf] kx'“r M 
 ^=! ;b:on] dfu]sf] jvt ;+3÷;+:yfsf sfdsf/jfxLsf] ljj/0f k|fKt ug{ 
  ;S5g\        ;Sb}gg\  
 ^=@ sf/f]jf/sf] ljj/0f dfu ug]{ ;b:osf] clwsf/ ;+s'lrt ul/Psf] 5 <  
   5   5}g  
 ^=# ljj/0f dfu ug]{ ;b:osf] clwsf/ s;/L ;ª\s'lrt ul/Psf] 5 < 
   
&= ;xsf/L lzIff / tflnd ;DjGwL 

&=! ;xsf/L lzIff sf]ifdf 5'6\ofOPsf] /sdjf6 ;b:onfO{ ;xsf/L lzIff jf tflnd lbOPsf] 
   5      5}g    
 &=@ ;xsf/L lzIffsf]ifjf6 xfn;Dd slt ;b:on] tflnd lnPsf 5g\ < 
   5g\     5}gg\   5g\ eg] ;+Vof  
 &=# lzIff tyf tflnd k|bfg ;DjGwL s'g} gLlt of]hgf /x]sf] 
   5      5}g    
*= ;fwf/0f ;efsf] j}7s / lg0f{o ;DjGwLM 

*=! ;~rfns ;ldltaf6 P]g, lgod jf dfkb08 cg';f/ tf]lsPsf] cjlwdf ;fwf/0f ;ef 
af]nfOPsf] 

   5      5}g  
 *=@ ;fwf/0f ;ef a:g' k"j{ ;b:onfO{ k|:tfj ;lxtsf] ljj/0f÷kqfrf/ ul/Psf] 
   5      5}g   
 *=# P]g, lgod adf]lhd u0fk"/s ;+VofnfO{ Wofg lbOPsf] 
   5      5}g   
 *=$ 5nkmnsf ljifodf kof{Kt 5nkmn ePsf] 
   5      5}g   
 *=% ;fwf/0f ;efsf lg0f{ox¿ s'g ljlwjf6 x'g] u/]sf] 5 < 
  ;j{ ;Ddt    b'O{ ltxfO   ax'dt   
 *=^ ;fwf/0f ;efdf c;xdt ;b:ox¿sf] wf/0ff /]s8{ ul/Psf]  
   5      5}g   
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n]vf;'kl/j]If0f ;ldltsf] tkm{af6 ;+of]hs, ;b:o M  
cg';"rL–# 

cfGtl/s n]vf k|ltj]bgsf] 9fFrf  
-dfl;s k|ltj]bgsf] gd"gf_ 

 
>L============================================ ;xsf/L ;+:yf ln= ========== sf] dlxgfsf] lx;fa lstfa, 
sfuhft tyf clen]vx¿nfO{ k/LIf0f ubf{ k|fKt ePsf ;sf/fTds kIf, sdL sdhf]/L / 
;'wf/ ug'{ kg]{ s'/fx¿ k/LIf0f u/L n]=;'=;= lgDg tYox¿ k|:t't ub{5 .  
!= gub tyf a}+s df}Hbft M  
!=!= s] ;+:yfsf] gub df}Hbft /sdsf] k/LIf0f eof] <  

eof]  ePg   
!=@= s] ;+:yfsf] ;]kmdf /x]sf] /sd / gub vftfn] b]vfPsf] /sd ldn]sf] 5 <  
  5   5}g   
 olb ldn]sf]] 5}g eg] km/s /sd slt 5 < ?= ============== 

o;/L /sd km/s x'g'sf sf/0fx¿ :ki6Ls/0f ;lxt pNn]v ug'{xf];\ .  
============================================================================================= 

!=#= k|To]s dlxgfsf] cGTodf a}+s df}Hbft / a}+s ljj/0f kqsf] /sd a/fa/ 5 < 
  5   5}g  
 olb lx;fa ldnfg ePsf] 5}g eg] o;cl3 lx;fa ldnfg u/LPsf] ldlt 

=======================.  
 xfn lx;fa ldnfgdf km/s k/]sf] /sd ?= ===================.  
 o;/L /sd km/s x'g'sf sf/0fx¿ pNn]v ug'{xf];\ .  

=========================================================================== 
@= C0f nufgL tyf k|lqmof M  
@=!= s] ;ldltn] ut dlxgfsf C0f lgj]bgx¿sf] hfFr u/]sf] 5 <  
  5   5}g  
 C0fsf ;a} lgj]bg tyf sfuhftx¿ / k|s[ofx¿ lgodfg';f/ 5g\ < 
  5g\  5}gg\  
 olb lgodfg';f/ 5}gg\ eg] gePsf s'/fx¿ pNn]v ug'{xf];\ .  
 ======================================================================================== 
@=@= :jLs[t ePsf C0f lgj]bgsf] ;ldltn] hfFr u/]sf] 5÷5}g <  
  5  5}g  
 hfFr u/]sf] eP ;a} sfuhft / k|lqmofx¿ lgodfg';f/ 5g\ <  
  5g\  5}gg\  
 olb lgod / k|lqmof cg';f/ 5}gg\ eg] gePsf s'/f pNn]v ug'{xf];\. 
 ======================================================================================= 
@=#= s] ;ldltn] ut dlxgfdf ljt/0f u/]sf C0fx¿sf] hfFr u/]sf] 5 <  
  5   5}g  
 s] ;a} sfuhft k|lqmof l7s 5g\ < 
  5g\  5}gg\  
 olb 5}gg\ eg] sfuhft / k|lqmof k'/f gePsf s'/fx¿ pNn]v ug'{xf];\ .  
 ======================================================================================== 
@=$= ;ldltn] ut dlxgf;Dd c;'n u/]sf C0fsf] hfFr u/]sf] 5 <  
  5  5}g  
 c;'n C0fsf] hfFr ubf{ ;a} s'/f l7s 5g\ <  
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  5g\  5}gg\  
 olb 5}gg\ eg] gePsf s'/fx¿ pNn]v ug'{xf];\ .  
 ======================================================================================== 
@=%= efvf gf3]sf] C0f /sd 5÷5}g pNn]v ug'{xf];\ <  
  5  5}g  
 olb efvf gf3]sf] /sd eP p7\g afFsL /sd / C0fLx¿sf] ljj/0f pNn]v ug'{xf];\ . 
 ======================================================================================== 
@=^= efvf gf3]sf] C0fsf] nflu C0f ;'/If0f Joj:yf 5÷5}g < 
  5  5}g  
 C0f ;'/If0f Joj:yfaf6 slt vr{ eof] ?= ============================== / slt slt ;dosf] 

efvf gf3]sf] C0f ;'/If0f Joj:yf u/LPsf] xf] .  
 ======================================================================================== 
@=&= efvf gf3]sf] C0fLx¿nfO{ C0f c;'n ug{ ;~rfns ;ldlt / C0f c;'nL ;ldltaf6 

kxn ePsf] 5 <  
  5  5}g  
 kxn eP s] s] ul/of] pNn]v ug'{xf];\ .  
 ======================================================================================= 
 

#= kf;a'ssf] hfFr Joj:yf M  
 s] of] dlxgfdf kf;a'ssf] hfFr ul/Psf] 5 <  
  5  5}g  
 
kf;a'ssf] hfFr ul/Psf] 5 eg] s]–s] ul/of] t <  
 
#=!= slt kf;a's / vftfsf] hfFr eof] < ===================== 
#=@= slt kf;a's /  vftf l7s kfOof] < ====================== 
#=#= slt kf;a's / vftfdf uNtL ;RofOof] < ============= 
#=$= sltsf] kf;a's / vftfdf ;Rofpg' cem} afFsL 5 < ======== 
#=%= ca slt kf;a's / vftf hfFr ug]{ xf] < ============= 
#=^ = kf;j's hfFRg ug]{ cfjlws Aoj:yf s:tf] 5 < =====================  
 

$= n]vfsf vftfx¿ M  
$=!= ut dlxgfsf] ;Gt'ng k/LIf0f tof/ ul/Psf] lyof] <  

5   5}g  
  ;Gt'ng k/LIf0f lyof] eg] l7s lyof] <  
  5   5}g  
$=@= s] ;Gt'ng k/LIf0fsf] /sdx¿ / vftfdf ePsf] /sd a/fa/ 5 <  
  5   5}g  
$=#= s] vftfdf r9]sf /sdx¿ /l;b / ef}r/ a/fa/ 5 <  
  5   5}g  
$=$= ;xsf/Lsf rf/ vftfsf] k|of]u u/LPsf] 5÷5}g <  
  5   5}g  
$=%= PEARLS ;"rfª\s cg';f/ ljj/0f l7s 5 < 

5   5}g  
 l7s geP s] s] s'/fx¿ l7s 5]}gg\ pNn]v ug'{xf];\ .  
 ======================================================================================== 
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%= ;~rfns ;ldlt M  
%=!= ;~rfns ;ldltsf] lgoldt a}7s a;]sf] 5 <  
  5   5}g  
 a;]sf] eP kl5Nnf] ldltM=================================. 

;~rfns ;ldltn] a}7sdf k"j{ lg0f{osf] sfo{Gjog / ;dLIff u/]sf] 5 < 
5   5}g  

%=@= ;~rfns ;ldlt;Fu s'g} ljrf/0fLo s'/f 5g\ <  
  5   5}g  
 olb To:tf ljifo eP pNn]v ug'{xf];\ .  
 ===================================================================================================== 
 
%=#= n]vf ;ldltn] ;~rfns ;ldltnfO{ cl3Nnf] k6s lbPsf] ;'emfj dfly sf/jfxL ePsf]  

5÷5}g < 
  5   5}g  
 olb sf/jfxL ePsf] 5}g eg] sf/jfxL gePsf ;'emfjx¿ k'gM pNn]v ug'{xf];\.  
 ==================================================================================================== 
 
^= ljljw M  
^=!= s] ;~rfns ;ldltn] of] dlxgfdf k'g{ljrf/ / hfFr u/]sf] ljifox¿ 5g\ <  
  5    5}g     
 olb 5g\ eg] tL ljrf/0fLo s'/fx¿ pNn]v ug'{xf];\ .  
 ======================================================================================= 
 
^=@= s] ;~rfns ;ldltnfO{ n]vf ;'kl/j]If0f ;ldltn] lg/LIf0f / k|fKt lgisif{sf] cfwf/df 

s'g} ;'emfj, ;Nnfx lbg rfxfG5 < 
      rfxfG5   rfxfb}g  
 olb ;Nnfx / ;'emfj eP pNn]v ug'{xf];\ .  
 ====================================================================================== 
 
 
ldlt M================ 

n]=;'=;=sf] tkm{af6  
kb       gfd      b:tvt  
;+of]hs ================ 
;b:o ============= 
;b:o ============ 
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cg';"lr– $ 
 

;'kl/j]If0f sfo{ ubf{ Wofg lbg' kg]{ s'/fx? (Checklists) 
 

!=  k|To]s gub cfDbfgLdf gubL /l;b sf6]sf] 5÷5}g . 
@=  k|To]s vr{ / nufgL /sdsf] e'QmfgL ef}r/ tof/ u/]sf] 5÷5}g / ;f] ef}r/df clwsf/ k|fKt 

JolQmsf] b:tvt 5÷5}g . 
#=  ;j} cfDbfgL vr{sf /sdx¿ ;fwf/0f ;efn] lg0f{o / ;~rfns ;ldltn] :jLs[t u/]sf] jdf]lhd 

5÷5}g  
$= tf]lsP eGbf j9L /sd a}+sdf hDdf gul/sg ;]km jf jfs;df /fVg] rng 5÷5}g . 
%=  k|To]s lbg sfof{no vf]Nbf / jGb ubf{ 5'§} gub hDdf / vr{sf] vftf /fvL r]s ug]{ u/]sf] 5÷5}g 

. 
^=  sf]iffWoIfn] ;+:yfsf] sf]if (Fund) cnu /fVg], /fVg] u/]sf] 5÷5}g . 
&=  sf]iffWoIfn] lgoldt ¿kdf gub a}+s hDdf ug]{, u/fpg] u/]sf] 5÷5}g . 
*=  k|of]u gePsf] vfnL r]sdf b:tvt u/L /fVg] k|rng 5÷5}g . 
(=  ;b:osf] ;]o/, jrt, C0f cflb /sdx¿ Vfftfdf hDdf eP jdf]lhd le8\5÷le8\b}g . 
!)=  ;b:osf] vftf lgoldt ?kdf le8fpg] u/]sf] 5÷5}g . 
!!=  ;b:ox¿sf] kf;j's slxn];Dd e/]sf] 5 < To; cg';f/ /sd vftfdf le8\5÷le8\b}g . 
!@= slthgf C0fLx¿n] C0f ;dodf ltg{ ;s]sf 5}gg\ . h;dWo] ^ dlxgf, # dlxgf, ! dlxgf efvf 

gf3]sf] slt 5 < ;'/If0fsf nflu Joj:yf 5 ls 5}g .  
!#=  C0f ;ldltn] :jLs[t u/]sf] C0fx¿ ;+3÷;+:yfsf] gLlt÷lgod cg';f/ :jLs[t ePsf] 5÷5}g .  
!$= ;b:on] lnPsf] C0f p2]Zo cg';f/ k|of]u u/]÷gu/]sf] cg'udg ePsf] 5 ÷5}g . 
!$=  p7\g g;Sg] C0f slt 5 < ;f] ;DjGwL hfgsf/L ;+rfng ;ldltnfO{ lbOPsf] 5÷5}g .  
!%=  ;~rfns ;ldltn] C0f glt{g]{ ;b:onfO{ cg'udg (Follow up) ug]{ u/]sf] 5÷5}g . 
!^=  td;'sdf pNn]lvt lwtf] C0f r'Qmf ug{ k|ofKt 5÷5}g .  
!&=  ;+:yfdf gub /fVg] jfs; jf ;]km, ;DklQx¿,/]s8{ kmfon / sfuhkqx?sf] ;'/Iffsf nflu k|of{Kt 

Joj:yf u/]sf] 5÷5}g .  
!*=  ;~rfns ;ldltsf] j}7ssf] lg0f{o k'l:tsfdf lgoldt ?kdf k|dfl0ft b:tvt ug]{ u/]sf] 5÷5}g .  
!(=  ;+3÷;+:yfsf] ejg tyf ;DklQ ;fdfgx?sf] cfjZostf / ;Dej eP;Dd ljdf -rf/L, b'3{6gf 

cflb_ ePsf] 5÷5}g .  
@)=  k|To]s C0fL ;b:ox¿sf] C0f b/vf:t kmf/d, td;'s / cfjZos sfuhftx¿ Jojl:yt kmfon u/L 

;'/lIft ¿kdf /fVg] u/]sf] 5÷5}g .  
@!= 'PEARLS' k|To]s dlxgf tof/ u/L x]g]{ u/]sf] 5÷5}g .  
@@=  k|To]s dlxgfsf] ;~rfns ;ldltsf] j}7sdf cfly{s k|ltj]bg ;Gt'ng k/LIf0f gfkmf÷gf]S;fg 

jf;nft sf]iffWoIfn] k]z ug]{ u/]sf] 5÷5}g / To;nfO{ ;~rfns ;ldltsf ;b:ox?n] cWoog 
u/]sf] 5÷5}g .  

@#= ;+3÷;+:yfn] k|To]s dlxgfsf] cfly{s l/kf]6 ;DjlGwt ;xsf/L lgsfo / ;+3x¿df cfjZostfg';f/ 
k7fpg] u/]sf] 5÷5}g .  
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cg';"rL–% 
cg';"rL–@ 

-;xsf/L dfkb08 @)^* sf] bkmf !!-$_ ;Fu ;DalGwt_ 
n]vf ;ldltsf] jflif{s k|ltj]bg 

 
;xsf/L ;+:yfsf] gfd, 7]ufgf M ========================================= cf=j= ================== 
 

!= cl3Nnf] ;fwf/0f ;efsf] lg0f{ox¿sf] sfof{Gjogsf] cj:yf M  
@= cf=j= ========== df a;]sf] a}7s ;+Vof lg0f{ox¿ / lg0f{ox¿sf] sfof{Gjogsf] cj:yf M  
#= C0f nufgLsf] k|lqmof, C0f jfktsf] ;'/If0f jf lwtf] ;DaGwL Joj:yf M 
$= ;xsf/L ljefuaf6 hf/L ul/Psf dfkb08x¿sf] kfngf ;DaGwL ;+lIfKt ljj/0fM  
%= ;xsf/L sfof{no, ljefu jf ;DalGwt ;+3n] cg'udg u/L lbOPsf] k|ltj]bg cg';f/sf 

lgb]{zg÷;'emfjx¿ sfof{Gjog ;DaGwL ljj/0fx¿ M  
 

^= kbflwsf/Lx¿sf] kfl/>lds, eQf / cGo ;'ljwfx¿sf] ljj/0f M 
 ^=!= kfl/>lds M 
 ^=@= eQf M  
 ^=#= cGo ;'ljwfx¿ M 
 

&= sd{rf/L k|zf;g ;DaGwL Joj:yfx¿M 
&=!= ;fwf/0f ;efaf6 kfl/t sd{rf/L k|zf;g ;DaGwL lgodfjnL eP÷gePsf] M 
&=@= sd{rf/L k|zf;g lgodfjnL k|of]udf NofOPsf]÷gNofOPsf] M 
&=#= egf{ k|lqmof kf/blz{tf / k|lt:kwL{ ePsf]÷gePsf] M 
&=$= sfo{/t sd{rf/Lx¿ / sfo{jf]em aLr tfbDotf /x]sf]÷g/x]sf] M 
&=%= Joj:yfkg k|d'vsf] of]Uotf / Ifdtf ;DaGwL ljj/0fM 
&=^= sd{rf/Lx¿sf] egf{ k|lqmof / ;+VofM 
 &=^=! s/f/ M 
 &=^=@ c:yfoL M 
 &=^=# :yfoL M 

*= n]vf ;ldltn] o; cl3 lbOPsf k|ltj]bg adf]lhdsf ;'emfjx¿sf] sfof{Gjogsf] cj:yf 
M  

(= n]vf ;ldltn] pNn]v ug{ rfx]sf cGo ljj/0fx¿ M 
!)= n]vf ;ldltsf] ;'emfjx¿M 
!)=! 
!)=@ 

 
n]vf ;ldltsf] ;+of]hs =============b:tvt 
n]vf ;ldltsf] ;b:o ===============b:tvt 
n]vf ;ldltsf] ;b:o ================b:tvt  


